


Five Gknerations ofDedicatedService 
to 'The Piano Supply Industry 

Hail Schaff For Your Orders! 
The Schaff Piano Supply Company stands ready to fill the void created by Tuners 

Supply Company going out of business. Whether or not you ever hear the “Hale” name 
again, the fact remains that the company behind the reputation is gone forever. 

Schaff has already entered into its 12th decade of continuous service to the piano . 
supply industry. We stand ready to provide fast, courteous and dependable service to 
any and all former Tuners Supply Company customers. 

Give Us A 'II-y. 
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We Teach 
l Tuning 

l Repairing 
l Regulating 

l Voicing 
*Apprentice Training 

m Manufacturer & Dealer Relations 
l Business Practices 

Courses Include 
. Printed Course Manuals 

l Video Tapes 
l Written Texts 

l Apprentice Manual 
l Repair Labor Guide 

l Manufacturer’s Technical 
Service Manuals 

l Wholesale Supply Catalogs 
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\ Of Piano Technology ) 

WE ARE: 
l The largest supplier of published 

training materials and videos 
. Recommended by Keyboard 

Magazine 

AND WE OFFER: 
l Advanced training seminars in 
high level grand regulating and 
tuning. 

WRITE 
OR 

CALL 

Randy Potter, RTT 
61692 Orlon Drive 
Bend, OR 97702 
(503) 362-6411 
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Piano Technicians Guild, Inc. 
Mission Statement 
Adopted july, 1988 

Piano 
Technicians 

Guild, Inc. 
Standards 

of 
Professional 

Conduct & 
Code of Ethics 

In order to promote the highest professional, ethical and 
economic standards for our members, 

we present the following as the mission of the 
Piano Technicians Guild, Inc.: 

1. To provide continuing education to promote professional competency. 
2. To improve the economic well-being of piano technicians. 
3. To increase public awareness of The Piano Technicians Guild, Inc. 
4. To increase interaction and articulation with and among piano manufacturers, 

suppliers, dealers, technicians, teachers and the piano playing public. 
5. To develop an ongoing working relationship with piano teachers and 

professional pianists. 
6. To promote the use of the piano. 

Members Of The Piano Technicians Guild Are Obligated To: 
1. Contribute to the vigor of musical life and activities in the communities in which they 

serve. 
2. Promote the integrity of, and good will toward, the tuning profession, musical 

performing arts and the entire music industry. 
3. Upgrade their professional skills by study and attendance and participation in chapter 

meetings, seminars, conventions and related activities. 
4. Cooperate in raising the general competence of the profession by advising and assisting 

fellow members who want to advance their knowledge and skill in piano technology. 

Piano Technicians Guild Code of Ethics 
1. I will always conduct myself honorably in locations where 1 render service and in a 

manner which will reflect credit to the PTG. 
2. I will always keep the best interest of my client in mind. 
3. I will always render the best service possible under the circumstances. 
4. I will not advertise or otherwise imply or claim to the public that my method of tuning is 

inherently superior to other professional methods of tuning. 
5. I will not engage in unfair trade practices. 
6. I will not advertise in a manner so as to convey information that is misleading. 

Rules of Business Conduct 
1. Members other than Registered Craftsmen shall not, by omission or misrepresentation, 

imply that they have PTG Craftsman rating. 
2. Members are prohibited from personally misusing or allowing others to misuse the 

Guild’s name, emblem, trademarks and other devices in any unauthorized manner. 
3. Past or present officers of the Guild or a chapter are prohibited from personal use of the 

title of office in an advertisment. 
4. The specification of Certified Tuning Examiner status in any advertisment for personal 

business is prohibited. 
5. All members are required to follow the PTG Code of Professional Ethics. 
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Nolan P. Zeringue, R7T 
President 

T 
he 1991 PTG 
Council directed 
the Marketing 
Committee to 
work with the 

Phelps Group to develop an 
organizational logo. The 
Marketing Committee has 
worked on this for the past 
year with much effort 
expended and the Phelps 
Group has delivered a 
design to us for presenta- 
tion to Council this July in 
Sacramento. It is ours, we 
have paid for it, and it is 
what a professional market- 
ing group says should be 
good for PTG. 

I have heard many 
who have seen it say they 
have tried to figure out 
what it is, what it repre- 
sents, do you see this or do 
you see that, and which do 
you see first. I have read 
one member’s appraisal of 
the logo which started out, 
“What the hell is it”? and 
ended up with a long 
scientific explanation of 
what it could represent (and 
I hope he had tongue in 
cheek). 

In many ways, it 
matters not at all what it is 
or what it looks like as long 
as, in time, it comes to the 
mind of the people out 
there (our customers and 
prospective customers) that 
it is the Piano Technicians 
Guild. 

What could have 

PIANO 

To Logo 
Or Not 

To Logo... 
That 

Is 
The 

Question 

been some of the remarks 
when General Motors came 
out with the logo for 
Chevrolet. Don’t you think 
that it looks like a chassis? 
Man, can’t you see the 
transmission represented 
there? I firmly believe that 
when anyone sees that icon 
they know immediately that 
it’s Chevrolet. 

The yellow arch. 
What little kid over one- 
and-a-half-years-old, even 
not knowing how to read, 
has any doubt about who’s 
logo that is? It does not 
represent a hamburger or a 
malt. No one for a moment 
even thinks about double 
vision of the arch in St. 
Louis. 

The LeBlanc 
Corporation’s logo might be 
described as a funnel with a 
ring of Saturn around it, but 
it’s well recognized in the 
band instrument world. 

The point is that it 

TECHNICIANS 

GUILD 

matters not what is repre- 
sented. It does not have to 
be a piano, or a tuning 
hammer, or a tuning fork, 
or a picture of Larry Gold- 
smith. What has to be done 
is that if Council accepts 
this as our organizational 
logo, we must be sure that it 
is marked as the SIGN of 
the professional organiza- 
tion we are. There must be 
media placement of this 
logo so that in time all who 
think about piano service 
will have seen our logo. 
Some of this placement will 
be done by the professional 
marketing group, for us. 
Some will be done by Home 
Office, some will be done by 
PTG Committees, but most 
of all, some of the place- 
ment will have to be done 
by you, if we are to reach all 
who need piano service. 

Getting our organi- 
zational logo out before the 
public can’t be a one time 
shot. It has to be on going, 
and we can’t expect dra- 
matic results in two weeks. 
If everyone really works 
towards the goal of recogni- 
tion by the public of PTG, I 
can assure you it will come 
to pass, and those who say 
that their customers have no 
idea that there is a Piano 
Technicians Guild or for 
that matter what the Piano 
Technicians Guild is, will 
see those days as a thing of 
the past. Nothing happens 
without some effort. 

We have something 
we have purchased from a 
Professional Group, and 
they are saying that this will 
work for us. If Council 
accepts this as our organiza- 
tional logo, we must all play 
a part in the world wide 
marketing of what hope- 
fully, one day, will repre- 
sent the Piano Technicians 
Guild, by sight. 



Piano Keys 
Recovered With 

ART 
IVORY 

(Pyralin) 

Over 60 years of continuous service 
to dealers and tuners 

WRITE FOR COMPLETE PRICE 
LIST OR CALL 
(606) 277-3311 

SHULER CO., INC. 
2400 Tulsa Road 

Lexington, KY 40503 

DIXIE PIANO SUPPLY 
We carry Dampp-Chaser Products. 

Great Service l Great Prices 
Fast Delivery 

Ask for Bud& Grav (205) 345-1296 

TUNING BE REFiUlLDlNG 
By ARTHUR A R&BLITZ RTT 

Wte Technicians BiW 
Now in paperbuk for only #IS.96 

*$9rmilOr$3LJPB 
THEvEsTALPREss 
bx91’Vental99NY13961 

Piano Hospital 
amflrainiq Center 

leaching fine aural tuning since 1949 

Learn to tune and repair pianos in a sales and service oriented 
environment. Our time-tested methods emphasize expert aural tuning, 
regulating and repair in an individual, tutorial way. Students have come to 
us from Australia, Belize, Canada, Finland, Iceland, Israel,Switzerland, 
Trinidad and 42 states - so far! Where will the next application come 
from? 

Our Instructors have a total of over 175 years as PTG 
Craftsmen. We specialize in blind students and we are now also 
accepting a limited number of sighted students as well. 

Write or call for our catalog in print or tape. We’ll also send an 
informational video on request. 

EMIL FRIES PIANO HOSPITAL 8, TRAINING CENTER 
2510 E. Evergreen Boulevard I \ <en Serviss, RTT 

Vancouver, WA 98661 
206-693-l 511 Don Mitchell, RTT 

Jice-President & Manager Director of Instruction 

spmg, 

swus 
a my. 

You may think of Mapes for big orders, 
but Mapes is small orders, too. We can 
make piano strings for any model or any 
age piano in any quantity for piano tech- 
nicians. We also make guitar, mandolin, 
banjo and harpsichord strings. 
For over 78 years, Mapes has produced 
the finest quality strings for some of the 
world’s largest manufacturers. You can 
put that experience to work for you. 
Even if it’s just one string that rings. 

The Mapes Piano String Company 
“Strings That Ring” 

P.O. Box 700 
Elizabethton, Tennessee 37644. 

Office (615) 543-3195 
Wire Mill (615) 543-3196 

Fax (615) 543-7738 



Technical help from Baldwin 
is just a phone call away. . . 

Like this free 36-page parts catalog with sup 
plementary price list, for example. It provides 
a complete listing of all Baldwin piano parts 
as well as other useful technical informa- 
tion. Many of you use Baldwin hammers, 

so this catalog is an essential reference 

I’m Linda Gann, and I’m the person you usually talk 
to when you call Baldwin Tech Service for parts. For 
five years I’ve been coordinating parts orders and 
shipments for Baldwin grand and vertical pianos. 
During that time I’ve become very knowledgeable 
about Baldwin parts and your technical needs. I 
enjoy using my expertise to help you make the right 
choice of Baldwin materials for your application. 

Call me today for your free parts catalog or to 
order piano parts. 

Call 501-483-6116 
7:00 a.m. - 3:30 p.m. CST 

Baiiiidwn 
Piano Technical Service Department, 
Highway 63 South, Trumann, AR 72472-9604 



Fern Henry, RlT 
Vice President 
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s you browse 
through the 

A 
pages of this 
directory, you 
will see lists 

of decision makers: Those 
who have decided to make 
Piano Technicians Guild 
part of their professional 
careers this year. Since 
many investment options 
face us daily in business, we 
can proudly point to the 
steady growth in our 
membership numbers as a 
good indicator that partici- 
pation in PTG contribute to 
professional advancement 
and business success. 

Deciding to join 
your professional organiza- 
tion is however only the 
first step for the piano 
service professional. PTG 
has made a strong commit- 
ment to our RTT exam and 
rightly considers it to be a 
major contribution to the 
piano industry: we have set 
a minimum standard for 
quality service. Therefore, 
in each new Associate who 
joins, we see a future RTT; 
and we actively encourage 
Associates to attend classes, 
study and prepare to 
challenge the exams. To 
decide to be examined is to 
ratify the standards the test 
represents. To pass the 
exam is exhilarating! In each 
Associate who upgrades we 
see progress towards 
increased professional 
status for both the new RTT 
and PTG. 

To our RTT mem- 
bers, we offer many options 
in continuing education. 
Our monthly Journal brings 
the latest technical discus- 
sions to your door. Chapter 
meetings, regional semi- 
nars, and the annual 
technical institute and 
convention offer an array of 
learning options. Each RTT 
is encouraged to keep 

NAL 

honing technical and 
business skills. As the 
brochures and meeting 
notices arrive, you have to 
decide to take advantage of 
the opportunities. And, 
again, the growing numbers 
attending these programs 
testify to their value, we 
hope you are choosing to 
benefit from them too. 

But perhaps the 
greatest rewards come to 
those who decide to get 
even more deeply involved 
in PTG. Serving as a chapter 
officer, teaching at a 
seminar, volunteering for a 
committee assignment, 
writing for the Journal or a 
newsletter, tutoring an 
Associate who is new to the 
business: the list of possi- 
bilities is endless. In giving 
your time and energy you 
receive more: more experi- 
ence, more confidence, 
more expertise, more 
satisfaction, more results, 
more prestige. In isolation, 
these opportunities are 
absent; only in joining with 
other piano service profes- 
sionals can we create the 
potential for this unlimited 
growth. 

So, whether you are 
a new Associate with a little 
experience or a charter 
member of PTG with 
thirty-plus years of savvy, 
don’t rest content with the 
status quo. At whatever 
level of membership you 
find yourself, accept the 
challenge to advance using 
the options open to you in 
PTG. Decide that you want 
more from your member- 
ship in PTG and decide to 
make it happen this year. 

a 

m 
n 

0 

1 
cn . 



L 

PIANOS! PIANOS! 
PIANOS! 

We buy all types of usable pianos. We pay 
cash and will not hesitate on any fair priie. 
We will remove immediately. Also we sell 

fine vintage pianos - large stock - 
Steinway and other top-name brands. 

Call Irv Jacoby collect (216) 362-7600 
P.O. Box 21146, Cleveland, OH 44121 

COLEMAN-DEFEBAUGH 
Video Cassettes 

*Aural &Visual Tuning $79.50 
Pitch raising, temperament, setting, beat CauItin& 

Sanderson Accu-Tuner, etc. 
Grand Action Rebuilding $79.50 

Hammers, shank & flanges, wippens, key bushing, 
backchecks, etc. 
*Upright Regulation $6.5.~ 

Troubleshwting, refelting. etc. 
*Beginning Piano Tuning $55.00 
Grand Action Regulation $79.50 
*Voicing $79.50 
*Exploring the Accu-Tuner 555.al 
VHS or Beta @OS) 273-4273 

Superior Instruction Tapes 
220 Shirley Lane 

Palmdale, CA 9.3551 

FLORIDA STATE SEMINAR 
Mav 1-3 l Ft. Lauderdale Beach, FL 
Instructors: 
Yamaha; Young Chang; Baldwin; Kimball; 
Brooks, Ltd.; Dampp-Chaser; John Zeiner, Sr. 

FREE Banquet with Registration 

FOR MORE INFORMATION CONTACT: 
Bob Mishkln, RIIT 

1240 NE 153rd Street 
No. Miami Beach, PL 33162 

205-947-9030 

r 

FREE DEMO DISK (SPECIFY SIZE) AND INFORMATION PACKET I 

DEAN REYBURhj, R.-TT 
9605 Pine Island DWe, M.E. 

Sparta, MI 49345 

The Finish 
Dry Transfer Decals 

l Fast, easy, no cleanup 
l Immediately ready to finish 
l Over 700 Fallboard and Soundboard 
l Custom Decals - send tracing for 

Music Racks 

l Authentic Steinway Designs 
l Two styles 

Decals Unlimited 

g Touches 
Grand Piano Carriage 

l Made of the finest steel: coated 
l Superior engineering and looks 
l Two brakes included for added stability 

l Smooth and effortless movement 
l No finish damage to piano legs 
l Shipped UPS 

Schroeder’s 
Classic Carriage 

9333 96th St. No. 
Mahtomedi, MN 55115 l 612-429-4465 

&tcdO~ ‘WdddC "JW" W~W8, 

Largest Selection of Grand Action Parts in U.S.A. ’ 
.-vp~p*-t” &93 

New! Pacific’s “Goldiabel” Hammers 
Write or Call 213-877-0674 / 818-769-2490 for Information 

PO. BOX 9412 11323 VANOWEN STREET 
NORTH HOLLYWOOD, CA 91609 NORTH HOLLYWOOD, CA 91605 

COMPLETE LINE OF TOOLS and SUPPLIES for PIANO REBUILDERS l l FREE Bench Brochhure l We Ship the Same Day 



1991-92 PTG Board members are, seated from left: Sharla Kistler, RTT, Allentown, PA, Secre- 
tary-Treasurer; Nolan Zeringue, RTT, Thibodaux, LA, President; Fern Henry, RTT, Vacaville, 
CA, Vice President. Standingfvom left: James Birch, RTT, Bethel,CT, Northeast RVP; Stephen 
Brady, RTT, Seattle, WAS, Pacific Northwest RVP; Michael Drost, RTT, River Falls, WI, 
Central West RVP; Donald Valley, RTT, Spartanburg, SC, Southeastern RVP; Richard Bittner, 
RTT, Royal Oak, MI, Central East RVP; Leon Speir, RTT, Dallas, TX, South Central RVP; Jim 
Coleman, Jr., RTT, Tempe, AZ, Western RVP. 

Piano Technicians Guild Past Presidents 

Errol1 I?. Growl* 
John W. Travis* 
C. Raymond Feaster 
Ulys Rogers 
W. Don Morton 
Charles E. Burbach 
Wendell E. Eaton 
Erwin Otto 
Ralph A. Kingsbury 
Jess C. Cunningham 

1957-1958 George R. Morgan 1972-1973 
1957-1958 F.M. “Kelly” Ward 1973-1975 
1958-1959 Kenneth Kadwell 1975-1977 
1959-1961 W. Don Morton 1977-1979 
1961-1963 Robert Russell, Sr. 1979-1981 
1963-1965 Sidney 0. Stone 1981-1982 
1965-1967 Ernest Preuitt 1982-1984 
1967-1968 Charles P. Huether 1984-1986 
1968-1970 Marshall B. Hawkins 19861988 
1970-1972 Ronald L. Berry 1988-1990 

*Interim Co-Presidents Errol1 P. Growl and John W. Travis served together immediately 
following the merger of the American Society of Piano Technicians and the National Associa- 
tion of Piano Tuners to form the Piano Technicians Guild. 
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More Than Technique 
Western Iowa Tech Community 
College believes teaching goes beyond 
mere technique! In our 36wek 
Piano Tuning & Repair program we 
teach individuals not just classes. 
Send today for a free loan video, about 
the college or about our 3Eweek 
Piano Tuning & Repair 
program. 
“My year spent at Western Iowa Tech 
Community College in the Piano Tuning and 
Repair program was one of the best 
experiences of my life. Before coming to 
WITCC, I had considered taking a 
correspondence course in piano tuning. 
I’m glad I waited and enrolled at WIT 
instead. After graduation and my 
on-the-job training at the Aspen Music 
Festival in Colorado, I really feel that I 
have a good grasp of tuning and 
rebuilding techniques and a firm 
foundation for my career. 

“I am now living in a rural area of 
Michigan where I have my own piano 
business of tuning, repairing, rebuilding 
and giving piano lessons.” 

Proprietor - Northwoods 
Piano Service, 

Watersmeet, Michigan 

The Piano Action Handbook 

Third Edition, compiled by Randy Potter, R’IT 

PTG Members: !§8 
Non-Members: $10 

The Calculating 
Technician 

By David Roberts 
$13 

PZease add $2 per item for shipping 6, handling 

VISA MASTERCARD 



1992 Institute Committee 
Director 

Ben McKlveen 
Assistant Director 

Gary Neie 
Assistant Director 

Ernie Juhn 

Institute Update 
Ben McKlveen 

Sacramento and the Hyatt 
Hotel will be the site for a formidable 
array of classes on repairing and 
regulation of pianos this summer at 
the national Piano Technicians Guild 
Convention and Institute. It all 
happens between July 23 and 26. I 
hope you are making plans to be with 
us. 

In the meantime, let me 
outline some more of the classes that 
you can expect to see. Let’s look at the 
regulating classes. Starting with 
basics, Nick Gravagne will deal with 
the subject of downbearing and the 
problems that result from too little or 
too much in restringing. Ed 
McMorrow will repeat his class called 
“Spielart,” in which he deals with how 
to determine tone and touch quality. A 
class called “Mastering Friction: The 
Balance Weight System” will be 
taught by David Stanwood. This is a 
fresh approach to an important part of 
keyboard work. Danny Boone returns 
to offer his class called “Reliable 

CONVENTION & 
TECHNICALINSTITUTE 

SACRAMENTO.CA 
JULY 22.26,1992 

Grand Regulating By Check List.” The 
emphasis here will be given to the 
practical and logical relationships that 
exist between the regulating steps. If, 
however, you are called upon to 
prepare a piano for concert in a 
limited amount of time, and on a 
piano that has problems, then you will 
want to visit with Bill Garlick and see 
his class on “Panic Regulation.” Bill 
will discuss the balance of time and 
needs for such a piano and show you 
the thought process that will allow 
you to decide what to do and, more 
importantly, what to leave out. 

This year we will have classes 
that cover the damper mechanism 
from bottom to top. In fact, the first 
class that I will mention is Norman 
Neblett’s discussion of pedals, lyres, 
rods, and trapwork, up to the damper 
lift rail. Norman explains the use and 
function of every piece of felt, string, 
dowell, screw, rod, lever and piece of 
buckskin. Then, the members of the 
Yamaha team take over with their 
class on dampers. They work on every 
function and adjustment from the 
damper lift rail upward to the damper 
heads and felt. These two classes, 
alone, should make you damper 
knowledgeable, if not an expert. 

Kimball is bringing a team of 
experts to Sacramento, including 
David Martin, Technical manager for 
Herrburger Brooks in England, Dale 
Lassiter, Plant Manager for Kimco in 
Raynosa, Mexico and Roger 
Weisensteiner, Technical Manager for 

Kimball in French Lick, Indiana. These 
fine instructors will take you through 
the process of designing the new 
Langer grand and vertical actions, 
which they are introducing this year. 
They will show you how to regulate 
them and teach you trouble-shooting 
procedures. 

The repair classes are equally 
exciting. We will offer two classes on 
the installation of grand hammers. 
“Accurate Grand Hammers Installa- 
tion” with David Snyder is a simple 
and accurate method using basic and 
easily duplicated fixtures. Also, he 
will give you a quick overview of 
preparatory work necessary to ham- 
mer installation. If you learn better or 
faster with hands-on experience, then, 
by all means, look in on Joel and 
Priscilla Rappaport. These two skilled 
technicians will take you through the 
hammer installation process, factory 
style, on model actions. This class has 
limited enrollment, so if it is your 
choice to attend, get there early so you 
will be included. It pays to plan ahead. 

Don Mannino, from Young 
Chang, will repeat his class called 
“Action Centers-The Secret of 
Consistent Touch.” The classes will 
focus on how action centers work. In 
addition, he will demonstrate highly 
accurate methods for recentering. 

Hall of Fame member Ralph 
Stilwell will bring us his creative class 
which he has titled “Gadgets and 
Gimmicks Galore.” He will show you 
dozens of imaginative tricks and tools 
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for repairing actions, keys, bridges, 
strings and case parts. If you got there 
late and had to stand out in the hall to 
see this class last year, take heart! We 
have assigned him a larger classroom 
this year. 

After an absence of a couple 
years, Bill Spurlock is returning to 
teach his popular class on key 
rebushing. His method is fast and 
efficient, and he has designed some 
splendid jigs and cauls to make it all 
work accurately and fast. 

Two more experts will do 
classes for you that deal with repairs 

and service. Susan Graham, our past 
Technical Editor, will teach her class 
called “The False Beat Stops Here.” It 
involves discussions of string termina- 
tion points, bridge-pins, notching, 
cape bar treatment and agraffes. Our 
past President, Ron Berry, will bring 
us a new class on field repairs and the 
tools necessary to do them efficiently. 

Another new class will be 
taught by Willis Snyder. It is called 
“Manufacturing and Service, Past and 
Present.” Willis will discuss things 
that have gone wrong over the year in 
piano building and he will illustrate 

practical and efficient ways of dealing 
with these problems. 

This is only another glimpse 
of the National Institute for this year. 
Next month I will have more for you. 
We have a whole group of classes that 
fall under the catagory of “miscella- 
neous subjects.” There are some 
outstanding classes among them and a 
few surprises. So, stay tuned, and 
please make your reservations to join 
us. The dates, again, are July 23-26, 
and the place is the Hyatt Hotel in 
Sacramento. More next month. 

Piano Technicians Guild Conventions 

1958 
1959 
1960 
1961 
1962 
1963 
1964 
1965 
1966 
1967 
1968 
1969 
1970 
1971 
1972 
1973 
1974 
1975 

1 1976 

Washington, DC 
Minneapolis, MN 
Milwaukee, WI 
Los Angeles, CA 
New York, NY 
Houston, TX 
Chicago, IL 
San Diego, CA 
Miami Beach, FL 
De.troit, MI 
Calgary, AB 
New Orleans, LA 
Denver, CO 
Cleveland, OH 
Portland, OR 
St. Louis, MO 
New York, NY 
Hollywood, FL 
Las Vegas 

1977 
1978 
1979 
1980 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 

Dallas, TX 
Cincinnati, OH 
Minneapolis, MN 
Philadelphia, PA 
San Francisco, CA 
Washington, DC 
New Orleans, LA 
Indianapolis, IN 
Kansas City, MO 
Las Vegas, NV 
Toronto, ON 
St. Louis, MO 
Portland, OR 
Dallas, TX 
Philadelphia, PA 
Sacramento, CA 
Milwaukee, WI 
Kansas City, MO 
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ARLENE PAETOW 
President 

Rt. 1, Box 473 
High Falls, NY 12440 

(914) 687-0364 

PHYLLIS TREMPER 
Vice President 

413 Skaggs Road 
Morehead, KY 40351 

(606) 783-1717 

IVAGENE DEGE 
Recording Secreta y 
2056 Milan Avenue 

S. Pasadena, CA 91030 
(213) 682-2064 

MARGE MOONAN 
Corresponding Secreta y 

811 Amherst Drive 
Rome, NY 13440 

(315) 337-4193 

BARBARA FANDRICH 
Treasurer 

P.O. Box 736 
Hoquiam, WA 98550 

(206) 533-0853 

AGNES HUETHER 
Immediate Past President 

34 Jacklin Court 
Clifton, NJ 07012 

(201) 473-1341 

Auxiliary 
Exchange Editor 

JENNIFER REITER 
902 185th Street, Court E 

Spanaway, WA 98387 
(206) 847-6009 

G 

AUXILIARY 

EXCHANGE 

In 1946 the first Auxiliary, an 
adjunct of the American Society of Piano 
Tuners (ASPS), was formed with reput- 
edly five women present. By the time of 
the merger of the National Association of 
Piano Tuners(NAPT) and the ASPT, the 
Auxiliary was well organized with 
approximately 200 members and became 
known as the Piano Technicians Guild 
Auxiliary. Today we have some 240 
regular members, as well as 8 Honorary 
Life Members-this count from the April 
1991 Directory issue of the Journal. 

Our emphasis is similar in many 
ways to the early Guild Auxiliary. We still 
take pleasure in our members having a 
good time at their chapter meetings and 
especially at the national conventions, 
state seminars and conferences. However, 
we feel we have grown some from the 
early days shown by our inclusion of 
educational programs for spouses at the 
last convention in Philadelphia and the 
approaching convention in Sacramento. It 
is to be hoped that existing Auxiliary 
Chapters are following suit by including 
some instructional material at their regular 
meetings along with their many other 
worthwhile activities. PTG has a wealth of 
source material to be used and experts to 
share. Give it a try! 

Any group of three members 
interested in forming a new PTGA Chap- 
ter and following a program of instruc- 
tional benefit or of other interest to them, 
may do so. A nucleus of President, 
Secretary and Treasurer is all that is 
required and your group can follow any 
related PTG path of your desire. Our 
membership Chairman and Vice President, 
Phyllis Tremper, is most willing to be 
contacted and to help. 

We still require the support and 
backing of all our Members-at-large, who 
seem to be in the majority at this time, and 
any individual spouse, friend or family 
member of a PTG member may join PTGA 
on this level. The promotion of our 
Scholarship Fund is one of our most 
important functions and all members, 

whether affiliated with a chapter or at 
large, have supported their facet of our 
efforts and our backup of the PTG. 

Promoting music, and especially 
the piano, in our schools and colleges is 
big on our agenda. We need to be con- 
cerned with the toll taken in the fields of 
music and the arts with the nationwide 
cutting of funding in these areas. We need 
to recognize that many teachers of music 
and the arts are being released from their 
contracts, while the Philharmonic and 
other classical, cultural music groups in 
our local communities are eliminating 
portions of their programming, it not 
disappearing completely from the scene. 

There is still strength in numbers. 
I don’t feel this is an empty phrase. Unity 
in a cause is still viable today. Now check 
back to the numbers I mentioned earlier- 
200 members in 1947 and 248 in 1991, a 
gain of 48 members in 49 years. Not a 
terrific increase! Who will start the PTGA 
Membership band-wagon rolling? We 
have wonderful support from all existing 
members, but it is not difficult to see that 
help is needed. We know you are out 
there. Dues are only $10.00 a year. Let’s 
show the PTG that we really do support 
them and what they stand for, that we 
understand and back the fine work done 
by our husbands, wives, friends and 
relatives who serve so ably in this indus- 
try. Let’s also continue to have a good time 
in our fellowship, in our back-up of the 
tuner-technician and the entire inter- 
related industry which is involved in the 
care, repair, tuning, sale and promotion of 
the piano. Join PTGA today! 

Arlene M. Paetow 
President 
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